
Ownership: 

• ZTP develops, manages and oversees the new infrastructure.

• Designated stakeholders (i.e., GLS, DPD, Macro) will be 

accountable for respective areas.

Code: KR-UC01

Brief: Integration of 

sustainable urban 

logistics, multimodal 

infrastructure, and 

transformation of 

underutilised 

areas in   Kraków.

Kraków - Poland

Multimodal Logistics and Passenger Hub

Location: 

The multimodal logistics and passenger hub is located near 

Kraków Grzegórzki railway station, beneath an existing railway 

viaduct that was elevated several years ago, freeing up space at 

ground level now used for a linear park with greenery, mobility 

infrastructure, and public functions.

Key Urban Challenges Addressed:

• Reduce emissions and noise through cargo bike deliveries.

• Improve last-mile logistics in restricted Old Town areas.

• Reduce congestion and delivery disruptions.

• Enhance safety and urban quality of life.

Goals & Anticipated Benefits: 

• Increase cargo bike deliveries and adoption by businesses 

and stakeholders.

• Improve delivery efficiency and logistics performance.

• Reduce fossil-fuel delivery vehicles in the city centre.

• Boost public acceptance and long-term cargo bike use.

Timeline: 

Infrastructure:

• Cargo bike hub under railway viaduct

• Logistics and rental facilities for cargo bikes and goods 

handling.

• Supporting infrastructure: bike access, loading area, 

staff facilities.

• Digital systems and micromobility integration.

Ocotber 2026

Service launch for

stakeholders

June 2026

Service launch for

residents

December 2025

Switch to a backup

location
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